
Camper Rental Reservation Agreement 

Reservation & Processing Fee: For camper units only-there is a 3 night reservation minimum for non-holiday 

weekends. Holiday weekends on Memorial, Independence and Labor Day weekends have a 4 night reservation 

minimum.  A non-refundable $50 processing fee will apply to all reserved camper units. The entire camper rental 

is due upon reservation.  The refundable security deposit of $450 is applied to your reservation and will be 

returned within 7 days if there are no issues upon return of the unit. Any fees/services added after your 

reservation is due prior to your arrival. For the camper rentals, we accept credit card payment only. 

The Luxury RV Barn requires a initial non-refundable charge of $1,000 and is due at time of reservation. This 

will be applied to your rental payment. The remaining charges must be paid in full 60 days prior to your 

arrival. No exceptions. We accept the following methods of payment; cash, cashiers check, personal check.  

Check-in 

Mandatory Safety & Systems review:  

It shall be your responsibility to do a one-on-one orientation on safety procedures and systems of your camper.  If 

applicable, there may be a video orientation, complete with short quiz. You must complete the orientation process 

prior to arrival via a link to an on-line video. Your camper will NOT be released if the videos have not been 

reviewed because your safety is important to us. The brief operations and safety procedure quiz must be 

submitted to verify that you understand your rental unit prior to your arrival. Your vacation will appreciate it. 

Check-In time (Arrival time) for day of arrival is between the hours of 2 P.M to 4:30 P.M.  

If the camper unit is to be picked up, Check-in will be at the business location 1755 Hwy 66 Estes Park , CO. 

You must schedule a Check-in appointment time.   

For valet service, the Check-in will be at the campsite you chose. Self-check in will be via mobile phone. Review 

of any physical damages or missing items will be noted in the camper condition report.   

Check-out:    

The unit must be cleaned inside and out with NO DAMAGES by 12 am noon the day of departure. All campers 

are equipped with cleaning supplies and tools. You are responsible for removing trash inside the camper and 

outside the perimeter of the campsite. 

To expedite the check out process, you must submit pictures after the camper unit is cleaned. Along with the 

pictures, the camper condition report also must be submitted. The following pictures are to be submitted to 

308.289.6769 

a. Bathroom with the toilet lid open. 

       b.  Kitchen with fridge open. 

       c.   Living area. 

       d.  Generator (if you rented) to assure there are no damages.  

       e.  Awning 



  ****to receive your full security deposit, the camper must be thoroughly cleaned and swept and must be in the 

same condition as received. 

Check-out (Departure time) is between the hours of 9 am to 12 am. on the day of departure. Failure to check-out 

from the camper unit/ and its properties within the reservation time can and may incur a penalty and will be 

reported to the appropriate law enforcement. 

Cleaning:  Camper rental unit must be returned completely clean inside and outside.   We will detail and prep 

each camper thoroughly so the next client can have the same quality product. If the camper unit is returned 

uncleaned, there will be a $150 cleaning charge deducted from the Security Deposit or charged on credit card 

that is on file.  

 

Security Deposit:  It is your responsibility to return the camper in the same condition as you was provided.   A 

$450 security deposit is due with the reservation.  The security deposit will be refunded 48 hours up to 7 business 

days after return of the rental unit, providing the camper is in the same condition as checked in.   

If you find any damage to your camper not listed on the Camper Condition Report form, you must take a picture 

and text or email it to us immediately so we can inspect it.  Items broken or damaged will be evaluated and 

assessed a repair or replacement cost.   If there is any reason to hold any portion of your security deposit, you 

will receive a full explanation.  If damage incurred is more than the deposit a charge to your credit card will be 

for the amount of the damage or Insurance deductible if applicable. Renter is responsible for loss of use.  This is 

not limited to services, repairs, item replacements, and the cost of returning the camper unit to service. You must 

notify Estes RV Rentals immediately upon the discoverable damage (s) or any direct or indirect incident that the 

camper unit was involved in.   

The following charges will be deducted from the security deposit but not limited to:  Generator hours; sales tax, 

Cost to repair any damages including mileage cost to the facility. Unit should be returned odor free from smoke, 

pet and campfire smell or $500.00 DEEP cleaning fee will be charged. 

Cancellation / Refund Rate:  Cancellations are allowed minus the $50 non-refundable processing fee, with a 

full refund -up to 90 days of your arrival date. 75% refund within 61-89 days from your arrival date. 50% refund 

31-59 days prior to your arrival. 30 days prior to arrival date is non-refundable. A refund/ reimbursement form 

must be filled out in order to receive any refunds.  In the event of inclement weather, personal emergencies, and 

miscellaneous reasons that occurs within the 30 day window of the reservation date; we are unable to provide 

refunds, transfers or rain-checks.  Sub-lease the camper unit without permission is prohibited. We reserve the 

right to refuse service to anyone.   

American Arbitration Agreement (AAA) This Agreement is an election to resolve claims, disputes, and 

controversies by arbitration rather than the judicial process. IT IS UNDERSTOOD THAT THE PARTIES 

WAIVE ANY RIGHT TO A JURY TRIAL OR A TRIAL IN COURT. The parties understand that the rules 

applicable to arbitration and the rights of parties in arbitration differ from the rules and rights applicable in court. 

The arbitration will be conducted at an appropriate time and place set by the arbitrator or panel in the county of 

service. 

Act of Nature:  Estes Park RV Rentals / HK Enterprises LLC is not responsible for events and incidents caused 

by acts of nature, including but not limited to wind, hail, rain, floods, fire and etc.  If the renter shows disregard 

to the camper unit, there will be a charge or Insurance deductible fee.  ie: Awning repair.  

Awnings are one of the more expensive replacement items on the camper unit.  Colorado's unpredictable weather 

has led to numerous awning damages.  Unfortunately, due to this  there is $1000.00 deductible for repair.     



Capacity: All persons in your party, sleeping in the unit, must be registered with Estes RV Rentals. Persons not 

registered may exceed the maximum sleeping capacity of the camper unit – which may violate the Rental 

Agreement and could lead to additional fees and / or persons will be evicted from sleeping in the camper unit.  

Contract provisions:  If any portion of this contract shall be held to be invalid or unenforceable for any reason, 

the remaining provisions shall continue to be valid and enforceable.  If a court finds that any provision of this 

contract is invalid or unenforceable, but that by limiting such provision, it would become valid and enforceable, 

then such provision shall be deemed to be written, construed, and enforced as so limited. 

Compliance: Renter shall maintain the camper unit in strict compliance with the manufacturer's maintenance 

procedure and in accordance with Estes RV Rentals' (ERVR) instructions.  In the event of an incident: Renter 

shall pay ERVR the value of any equipment, utensils and furnishings, which are lost, stolen, destroyed or 

damaged during the term of this agreement. 

Discount: If you reserve a camper for the following year within one week of your departure date you will receive 

a 10% discount for the camper unit. If you make another reservation for another date during the same season, 

you will receive a 10% discount on your next camper unit reservation. Discount will apply to current customers 

only and to one camper unit. Active military will also receive a 10% discount on the camper rental unit. Discounts 

cannot be used in conjunction with other discounts.   

Dog Fee: No cats or reptiles, please. This charge will be assessed for ANY dog that enters the camper, even if 

it belongs to friends and visitors. Damage caused by the pet will result in charges to your damage deposit.  We 

understand that you consider your  pet an important member of your family, and therefore may want to include 

your pet on the trip. That is why we believe in the "invisible pet."   

Rental Charges 1:  An additional $30 Per Night is charged for dogs to enter and stay in the camper unit.  

What is an Invisible Pet? This means that when the RV rental unit is returned, we should not see or smell any 

visible signs that there was ever an animal in the unit. This includes, but is not limited to: Pet hair, carpet and/ 

or fabric tears, damage of window coverings, panel or wood trim damage, pet food, and smell or odor associated 

with an animal.  

Restrictions: You must advise us of your pet on the Reservation form. - Domesticated Dogs must be 75 lbs or 

less is allowed in our RV.- DO NOT LET YOUR PET FREE ROAMING-If you decide to leave your RV with 

the pet in it, it must be kept in a crate/kennel. Your pet is prohibited on ANY of the furniture in the unit This 

includes seats, sofas, dinette area, overhead bunks, or beds. If Evidence of a Pet is Found excessive cleaning 

charges and fumigation will be billed at a flat rate of $500. Any permanent damage will result in paying the cost 

of parts and labor to repair. *If evidence of a pet is found and it was NOT disclosed at the time of reservation, 

you will be subject to a $50 per night fee per dog for the entire period of your rental.  

Early return: No credit or refund shall be given to the Renter if the camper unit is returned prior to the contracted 

date. In such event Renter shall be liable for all charges as if the camper unit was returned on the scheduled date. 

Check out appointment still applies.  

Early Use: The use of the camper rental and its systems are only for the designated reserved time.  It is prohibited 

to allow anyone but the renter to utilize any aspect of the camper without authorization from Estes RV Rentals. 

Additional nightly rate will be assessed if the camper unit has been utilized outside the reserved time frame. 

Generator:  If you choose to primitive camp, you are given one Honda Generators– model- 2000. This will 

supply power to use the microwave, 110 outlets and to re-charge battery and light.  IT WILL NOT RUN THE 

AIR CONDITIONER.   The replacement, damage and repair of the generator unit, will result in charges to your 

credit card. You will ensure the proper use and return of the equipment including a full tank (1 gallon) of gas.  A 



full tank of unleaded gas is provided.  A small, empty gas can is provided for your convenience.  You are 

responsible for the gas can replacement cost of $25.00 if not returned upon check out.  

Holidays: If ANY of your reservation dates fall on Friday, Saturday, Sunday and Monday of the holidays: 

Memorial Day.  Independence Day and Labor Day, there is a minimum charge of 4 nights per each camper 

reservation.  

Liable:  Estes RV Rentals SHALL NOT be liable for any damage to property or injury to persons (including 

death) resulting from the use, operation or possession of the camper unit by the Renter. Renter assumes all 

liability and shall indemnify and save Estes RV Rentals and owners harmless from all such liabilities. 

Outstanding invoice: Renter will receive an invoice for the following:  additional services and fees requested 

after the reservation submission.   All invoice must be paid BEFORE ARRIVAL. Any balance owed will delay 

the release of your camper and result in a $50 late fee.   If any incidentals are outstanding, collection services 

will be initiated after 90 days and any charges, fees, etc that incurs during the collection process will be at the 

renter's expense. This includes but not limited to collection fees, late fees, attorney and court fees and any other 

agency fees.   

Propane Fee: A propane fee $35 per tank will be charged for campers rented during cold weather months or if 

excessive use of propane during a short period of time. The use of Estes RV Rentals (ERVR) tanks for reasons 

other than indicated by ERVR will be charged with replacement and re-fill of the propane container.  

Rental items / Services Requested:  Items rented or purchased and Services requested must be processed and 

finalized prior to your arrival.  Rental items will be charged based on the number of nights of your camper rental 

agreement. There is a 8.45% sales tax.  

Smoking Prohibited: Smoking is expressly prohibited in all units and will result in $500 DEEP cleaning fee 

for any evidence of smoke, residue, burn holes, paraphernalia, odor and other damages caused by tobacco or 

other products.  The units must be free from smoke odor or residue.  Any damage to the unit will be assessed 

and charged against your deposit. If damage occurs that is above the $350, your credit card will be charged 

accordingly. This also includes campfire smoke or burnt oven/ microwave smoke.  

Substitution: We reserve the right to substitute a different camper unit.  We will attempt to select an equal or 

better unit as a replacement rental. 

Systems:  Conservation is key to camping. You will be given a tank of fresh water (gallons vary per camper 

holding tank), charged battery, Propane tanks.  These systems can last 3 days or more.  Toilet use:  Please use 

ONLY one-ply toilet paper in the toilet or the toilet paper provided.  Sanitary napkins/ tampons or any other 

personal products, baby wipes are prohibited.   The camper waste tank and waste pump can plug easily and be 

very costly to replace.  You will be charged replacement costs/ or repairs if there are any major problems.  Please 

educate your family and friends as you will be held responsible. We will provide a 7 gallon water container for 

you to refill fresh water.    If your camper is the “designated” camper to use for bathroom, water, and propane 

for larger groups of people more than what is reported; charges will apply to any services provided.  If you are 

primitive camping you are responsible for waste removal during your reservation.  You are given a 5 gallon 

bucket to remove gray water ONLY.  

Estes RV Rentals is not held liable for unforeseen mechanical, electrical, system or material/ object failures.  We 

will do our best to maintain each camper’s systems in its working order.  We make every effort in providing 

replacement, substitution or repair to rectify any problems.  If further issues continue– communication is made 

to the renter prior to arrival or immediately upon discovery.  All attempts will be made to accommodate each 

reservation and no assumable discounts are granted or utilized.  



Towing Services: Estes RV Rentals provides a Valet Service for the following campgrounds:  Elk Meadows, 

Spruce Lake RV Park, Manor Campground, East Portal Campground, Mary's Lake Campground.  Our Valet 

Service is $200 which includes towing, set up, plug ins, sewer hose placement and water hook ups. This is round 

trip towing to one campsite. Additional towingcv will require additional fee. No valet service outside of the town 

of Estes Park.   

Theft, Vandalism and breakdowns: Theft, vandalism, and breakdowns: Renter shall assume responsibility for 

theft and vandalism of and to the camper unit and other equipment. Renter shall indemnify and hold Estes RV 

Rentals harmless from all loss resulting there from; and shall assume liability for any and all damage or loss to 

property transported in said camper, including damages or loss caused by fire, water, theft, vandalism, or 

collision. Renter assumes full responsibility for any additional expenses incurred by reason of a breakdown of 

the camper unit.  Microwave, radio, television malfunctions or lost reception on radio or television are not 

considered a mechanical breakdown.  

Typos: any item (s) discovered with typos or incorrect wording or price does not void any Agreement/ Contract 

and Estes RV Rentals reserves the right to make adjustments to those item (s).  

Use:  The use of all rentals must comply with all laws, ordinances, and regulations relating to the possession, 

use or maintenance of the equipment.  Estes RV Rentals makes no warranties; express or implied, as to the 

equipment / vehicle rented. If rental items are not returned upon rental agreement, you will be charged 

replacement cost as listed.  

Violation of any Law: Renter shall be solely responsible for and will hold Estes Park RV Rentals harmless from 

any and all fines, forfeitures or penalties arising out of the violation of any law while our camper unit is in 

possession of Renter, and shall reimburse Estes Park RV Rentals or the loss or confiscation of the camper unit 

or any property belonging to Estes Park RV Rentals 

                                                                                                                                 

 


